
Batch Printing Issue 
 

When batch printing, some check boxes are not printing on the Present Levels page and Special 
Factors even though they show on the screen. 
 
Screen display: 

 
 
 
 
 
 
 

 
Printed page: 

 
 
 
 
 
 
 

 
(On the Present Levels printout, the boxes indicating “Is not an area of need” are empty.  On the 
Special Factors page, the box does not even show on the printed page.)   
 
To print the form with the boxes checked, open the individual form and select “Save and Print.”  
 
The issue has been reported and the programmers are working to identify what is causing the 
problem and then will correct it.  Although we do not have a timeline for it to be fixed, we are 
hoping it will be corrected the next time the program gets a software update.  


