
 

 
 
 
 
Dear Student: 
 
The San Diego Unified School District and the San Diego Public Library want to help you do your 
homework on-line!  You can now get tutoring help in mathematics, science, social studies, or 
English by going online to Live Homework Help.  You can get Live Homework Help from home or 
your local library, wherever you can connect to the Internet.  Live Homework Help is available in 
English from 1pm – 10pm everyday, and Spanish is available Sunday – Thursday, from 1:00pm-7pm. 
 
You must have a San Diego Public Library card to use Live Homework Help and you must use a non-
Mac computer.  If you already have a card, you can use Live Homework Help right now!  (See 
details below.)  
 
If you do not have a Library Card, you have two choices to be able to use Live Homework Help: 
 

• You can get a Limited Access Library Card, which will allow you to use Live Homework Help 
and other electronic databases from the San Diego Public Library, but you can only borrow 
two books at a time (No DVDs, audio, or video materials).  You do not need your parent or 
guardian signature to obtain this card.  If you want a Limited Access Library Card, please 
fill out the attached short application form, and turn it in to your school office.  You can 
place the application in the "Family Friendly" white box and it will be delivered where it 
needs to go. 

 
• Or, you can get a regular Library Card, which will let you use Live Homework Help and 

other electronic databases, and also check out materials from the Library, following the 
normal borrowing procedures and limits.  You must have a signature from your parent or 
guardian to get a regular Library Card.  If you want a regular card, you should go to your 
local library, complete a Library Card Application Form, and have your parent or guardian 
come with you to the Library to sign the application, or you can bring the form home for 
your parents signature, then return the form to the library.   

 
To connect to Live Homework Help, go to the Home page of the San Diego Public Library 
(http://www.sandiegolibrary.gov <http://www.sandiegolibrary.gov/>), and click on the Live 
Homework Help button on the right side of the screen. Users will be prompted to enter their San 
Diego Public Library card number. Users then select their grade level (4th – 12th or Introductory 
College), and their subject (math, science, social studies or English), and are connected to a tutor. 
  You can also directly access the service at any public library with a computer bank.  
 
Remember:  without a library card, you cannot use Live Homework Help or other homework 
help materials from the San Diego Public Library.  Library cards are free! 


